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Volvo Car Malaysia Sdn Bhd 
(482430-K) 

Level 13A Menara Symphony, 
Jalan Professor Khoo Kay Kim, 
46200 Petaling Jaya, Selangor 

MALAYSIA 
www.volvocars.com/my 

VEHICLE LOAN AGREEMENT FOR CUSTOMER 
  Model:     Reg. #:  

  
Volvo Car Malaysia Sdn Bhd (VCM) hereby authorizes the following Borrower to operate the 
vehicle (the "Vehicle") for the period of time outlined below. 
 

   
Name ("Borrower")  Publication/Firm 

   
I/C Number  Phone Number 

   
Date Taken & Time  Date Returned & Time 
 
It is agreed that the Borrower will return the vehicle in the same condition in which it was received and, failing this, agrees 
to be responsible for all loss and damage sustained.  The Borrower further agrees: 
 
1. Borrower will maintain a valid Malaysian/International driver's license.  Volvo Car Malaysia Sdn Bhd (VCM) reserves 

the right to verify Borrower's driving record using JPJ's records and reports. 

2. Borrower agrees to pay all parking and traffic summonses incurred during the loan period. 

3. Borrower will, in case of accident, immediately notify VCM and complete an accident report within 24 hours. 

4. Borrower will not operate the Vehicle while under the influence of drugs or alcohol and will be subject to liability for 
any claims that may result from such actions. 

5. Neither Borrower, nor any occupants of Vehicle, will smoke any tobacco products while in the Vehicle.  
Transportation of durians is strictly prohibited in the Vehicle. 

6. Only Borrower may operate the Vehicle unless prior written approval is received from VCM. 

7. Borrower and all other Vehicle occupants must always wear their seat belts while the Vehicle is being operated. 

8. Borrower will not engage in any competitive event unless expressly approved in writing by VCM. 

9. Borrower must always observe courtesy on the road and reckless driving behaviour is prohibited and will be subject 
to liability for any claims that may result from such actions. 

10. Borrower will consult the Owner's Manual concerning proper usage and maintenance (if necessary) of Vehicle. 

11. VCM is not responsible for any damage or health related injury on the Borrower while taking the loan Vehicle.  Any 
injury or damage resulting from an accident is on the Borrower's own risk and liability. 

12. Borrower will not drive Vehicle across Malaysia border unless expressly approved in writing by VCM. 

13. The Vehicle shall be returned to VCM in the same condition as when received by the Borrower, with the exception of 
reasonable wear and tear. VCM will assume no responsibility and liability for loss or damage by the Borrower that is 
not part of the wear and tear process. Cost of repair work to damages will be borne by the Borrower, charges in 
which will be advised by VCM. 

 
 
 
   
Borrower's Signature and Date  Volvo Representative's Signature and Date 
 

For Office Use Only 

  Mileage in:                km    Mileage out:   

  Level of fuel:     Level of fuel:   
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VEHICLE CONDITION REPORT 

  Model:     Reg. #:  

 
  
                      

 

Remarks : 
 
 
 
 
 

Abbreviation: D = Dent, S = Scratch, CR = Cracked, L = Loose, M = Missing, BR = Broken, T = Torn 
 
 
 
 
 
 
 
   
Borrower's Signature and Date  Volvo Representative's Signature and Date 

 
 
  

                             

 
 


